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Abstract (Heading – abstract) 
The abstract should summarise the contents of the paper in between 40 and 100 words. Note that paper title, 
author's name(s) and author’s affiliation(s) should be centred. The paper title should be in 12-point, Times New 
Roman bold. Author's name and affiliation should be in 10 point Times Roman plain. The abstract should be in 
10 point Times New Roman italic and should be justified (left and right flushed). Leave 12 points of space after 
the paper title, 12 points of space after the author's name(s) and 12 points of space after the author's 
affiliation(s) (or email address). Leave 24 points of space after the abstract. (Abstract style) 

Keywords (Heading – minor) 

A set of keywords must be included  

INTRODUCTION (HEADING – MAJOR) 
This document provides detailed instructions for authors on the form, presentation and layout of papers. 
Adherence to the instructions will help achieve a high quality of CD Conference Proceedings.  Papers that 
diverge from these instructions may not be accepted. (This is Paragraph Style) 

Papers should not exceed 10 pages in length including references, acknowledgments appendices and copyright 
statement.  

All text should be formatted according to the details of these instructions. To reduce costs, authors should keep 
copies of their papers; reprints of final versions will not be supplied. 

Submission of papers for review should be made electronically. See the ICMIS/OA2004 web site for details. Papers 
submitted should be in one of the following formats and in the style illustrated in this document: 

• Microsoft Word  

• Rich Text Format (RTF) 

• Portable Document Format (PDF) 

Please contact the ICMIS/OA2004 Conference Secretariat if you have any queries. Advice of acceptance or 
rejection and referees comments will be returned via email only. 

DOCUMENT LAYOUT 
Paragraphs should commence at the left margin and should not be indented. Leave 6 points of space prior to each 
paragraph. All text should be in 10 point Times New Roman and justified (left and right flushed). All text is to be 
single-spaced. 

Do not include page numbering, headers or footers—these will be included in the proceedings publication 
process. 

Page size should be A4. Allow for a 25 mm margin on both sides of each page, a 25 mm margin at the top of 
each page and a 25 mm margin at the bottom of each page. 



MAJOR HEADING 
Major headings should be in upper case, 12-point Times New Roman Bold, with 12 points of space prior to the 
heading. 

Minor Heading (Heading – minor) 

Minor headings should be in lower-case, 10 point Times New Roman Bold, with 12 points space prior to the 
heading.  

Very Minor Heading (Heading – very minor) 

Very minor headings be in lower-case, 10 point Times New Roman, with 6-point space before the Heading. 
Within paragraphs, sub-points may be distinguished by dashes, bullets, bracketed letters or bracketed roman 
numerals, as follows: 

• First option (Bullet 1 style) 

– Second option (Bullet 2 style) 

(b) Third option (Bullet 3 style) 

(iv) Fourth option (and bullet 4 style) 

FIGURES AND TABLES 
Any exhibits (tables, figures, illustrations etc. should be placed as close as possible to the first reference made to 
it. Exhibits should be numbered and identified by a brief description. For example, see Figure 1. 

 

 

 

 

 

 

Figure 1: Two circles and a rectangle (Figure caption style) 

IN-TEXT CITATION 
Citations should be in Harvard style. This involves references to Smith (1979) or to a publication (Smith 1979). 
Multiple authors (three or more) are referred to as Anderson et al. (1982). Multiple publications by the same 
author within the same year are differentiated as Jones (1983a, 1983b). Where the author is unknown, or is an 
organisation, an appropriate surname or organisation name or acronym is used, e.g. (OECD 1985, ACS 1980). 

When quoting text please use “smart quotes”. 

AUTHOR'S RESPONSIBILITIES & COPYRIGHT 
Authors are to ensure the accuracy of their papers. The conference organisers accept no responsibility for 
statements made by authors either in written papers or in presentations. 

Where relevant, authors are to ensure that the contents of their papers are cleared for publication, e.g. by their 
employer, their client, the funding organisation and/or the copyright owner of any material which is reproduced. 

Authors retain their copyright in the paper. ICMIS/OA2004 committee will claim copyright in the collection. 

The references should immediately follow the last section in the text. Do not start a new page. 

REFERENCES 
Sufficient descriptions should be given to enable the reader to locate all publications referred to in the text. They 
should be arranged in alphabetical order by surname of first-named author, then date. Unpublished works or 
private communications are to be mentioned within the text and included in the reference list. References to 
electronic documents should include an appropriate Universal Resource Locator (URL) and date of access. 



The following are examples of entries for books, articles and proceedings: 

ACC (1984) Proceedings of the Australian Computer Conference, Sydney, Australian Computer Society, 
November. 

Berthold W.F. and Hingsen C.S. (1981) The Introduction of New Technology to the Workplace, Springer-Verlag, 
Berlin. 

Lewis, P.J. (1993a) Linking Soft Systems Methodology with Data-focused Information Systems Development, 
Journal of Information Systems, 3, 169-186. 

Lewis, P.J. (1993b) Identifying Cognitive Categories: the Basis for Interpretative Data Analysis within Soft 
Systems Methodology, International Journal of Information Management, 13, 373-386. 

Nijssen, G.M. (1989) “An axiom and architecture for information systems” in E. D. Falkenberg and P. Lindgren 
(eds.) Information Systems Concepts: an in-depth analysis, North-Holland. 

Zanker, A.G. (1995) A proposal for a revised Internet service, URL http://www.is.southern.edu.au/Papers/TR-
9506, Accessed 14 Jan 2002 
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APPENDIX 1 
Appendices are the last section of the paper. Do not start a new page.  

COPYRIGHT  
The following copyright statement with appropriate authors’ names must be included at the end of the paper 

[Author/s names] © 2004. The authors assign to ICMIS/OA2004 committee and educational and non-profit 
institutions a non-exclusive licence to use this document for personal use and in courses of instruction provided 
that the article is used in full and this copyright statement is reproduced. The authors also grant a non-exclusive 
licence to ICMIS/OA2004 to publish this document in full in the Conference Papers and Proceedings. Those 
documents may be published on the World Wide Web, CD-ROM, in printed form, and on mirror sites on the 
World Wide Web. Any other usage is prohibited without the express permission of the authors. 

 


